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EDITOR’S NOTE
Haggar Group is one of the core backbones of the Sudanese national 
economy, as well as the pioneer of the private sector in the country.
Since its inception, Haggar Group has remained a remarkable business 
organization. Between the rest of the industrial and economic firms and 
organizations in Sudan, the group has achieved an unrivaled legacy. Such 
a feat was realized through the nature of business Haggar Group does 
as well as the versatile and diverse fields in which the group’s companies 
work. This comes in addition to its expertise and quality of its products 
which have remained competitive in the global market.
As a result of its firm adherence to international business principles, 
standards and specifications, Haggar Group has gained an admirable 
business reputation. Taking great care of the work environment — something 
which is rarely found in other companies and groups — has directly 
contributed to the increase in productivity and products development.
The human cadre, to the leaders of Haggar Group, is the primary line 
of defense and the reason for high performance and success. A lot of 
resources have been allocated and expenses paid for the training of 
these cadres; which is a major cause for the uniqueness of Haggar Group.
Haggar Group has long since adopted the slogan “Human resources 
are our most valuable asset” an act that obviously implied creating a 
work environment in which the ingredients of success and creativity are 
plentifully available. The group thus expanded its business scope to reach 
further regions outside the borders of its homeland.
Haggar Community Magazine is one of the windows through which the 
group links up with society. It is a semi-annual publication edited by the 
group’s members. The magazine sheds light on the group’s programs, 
projects and ventures as well as reflecting the creativity of the group’s 
members.
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Introduction
In this article, we will delve into the journey of one of 
Haggar Group companies. An organization which is 
considered one of the strategic business firms in the 
country, it mainly specializes in one of the most vital 
industries. Sudasat, the company with which we are about 
to get acquainted, has taken over the beginning and 
history of broadcasting in Sudan via Umm Haraz station. 
It is a company that has contributed to the development 
of the telecommunications sector by expanding the scope 
of the broadcasting that has reached different parts of 
Sudan. Along with providing broadcasting service to 
various sectors, the company has created various products 
and proposed strategic projects that will, undoubtedly, 
change people’s lives for the better.

Origins and Establishment
In 2007, a partnership took place between Haggar 
Holding Company and Sudatel, under which the two 
partners sealed a deal that gave birth to Sudasat; with 
an initial investment capital of 10,712,629 Sudanese 
pounds, to start carrying out telecommunication services 
via satellite. Sudasat has thus become the first provider 
of satellite telecommunications services in Sudan.

Prominent Cadres
Along with its prominent cadres, Sudasat has a staff 
of specialized engineers with extensive experience in 
the processes of design and implementation, technical 
support, maintenance, and problem solving.
The most prominent among Satellite Companies
Sudasat is the largest and most dominating satellite 
company in Sudan, based on its versatility in the services 
it provides, which include: Internet, data transmission, 
telephone, video, and TV and Radio broadcasting. The 
company provides the aforementioned services for firms, 
organizations and individuals.

Five dimensions
Sudasat owns 5 dimensions that belong to the satellite 
Badr-6 of the Arab Satellite Telecommunications 
Organization. These dimensions cover Sudan and Africa 
through the C-Band. Sudasat also has 4 geographical 
coverage circles that connect all parts of Sudan, including 

the Red Sea, via another satellite named A6 which 
belongs to Arabsat, via Ka-band, with a frequency 
production of 1.800 MHz.

A Wide Network of Clients
Sudasat’s base of clients includes various governmental 
and private firms and organizations, the oil and gas 
sector, major telecommunication agencies and service 
providers. Sudasat is strictly quality-oriented when it 
comes to providing these services, which gives it this 
well-deserved reputation.

Technical Support
Sudasat, consistently provides technical support services, 
24 hours a day, seven days a week. This support is done 
through its team of specialized engineers in the company’s 
Khartoum-based Operations Center, operating 99% of 
all the stations, meeting the international specifications 
and standards in providing its highly efficient services. 
The ISO 9001: 2008 certification is one of the testimonies.

Sudasat Board of Directors
Sudasat Board of Directors consists of the following:
• CEO of Sudatel as Chairman of the board.
• Chairman of Haggar Group as Deputy-Chairman 

of the board.
• Two other members from Sudatel.
• A representative of the Haggar Holding Company 

(Haggar Company Ltd)
• Board Secretary.

A Special regard for HR Development
Developing its human resources is of great importance to 
the company’s policies. On that basis, Sudasat annually 
allocates an equivalent of 5.2% of its budget to meet 
those training objectives. Since its establishment, the 
company has offered more than 70 training courses which 
were held outside Sudan, with more than $ 500,000 
spent on training.

Technical Training
Under the advice of its manager, engineers in Sudasat 
are usually trained and then included as a part of the 
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overall strategy of the company. All the technical training 
programs are held outside Sudan in some of the major 
international institutions. More than 70% of the engineers 
have received training abroad during the past year.

Online Training
Considering the exceptionally challenging circumstances 
due to Coronavirus pandemic, Sudasat started delivering 
all the training courses remotely via the internet, by 
creating an online platform that contains 300 different 
courses that cover the areas related to professional and 
technical competencies.

Quality Systems
Sudasat gives special care for the international quality 
and safety standards, an effort which qualified it for the 
ISO certification since 2009.  It has obtained ISO 9001: 
2015 in addition to the OHSAS certificate.

Services Provided by Sudasat
Sudasat provides various services which include: connecting 
telecommunication companies with its remote locations, 
connecting the different branches of firms and banks 
together, coverage of remote areas, monitoring and 
ground imaging, internet services and TV / Radio 
broadcasting. In addition to:
S3 S2 S1 S4 heart sounds auscultation
Voice over IP telephony
VSAT installation and maintenance services
VSAT operation and management for firms and 
organisations

Operating Systems
The technical operating systems in Sudasat depend on 
the following:
iDirect and Newtec operating Network:
These are networks that operate based on a partnership 
system that defines the shared satellite capacities, and 
through which clients with small capacities partner with 
each other to form a larger unit. These networks are 
powered by iDirect and Newtec.
Ad-hoc Operating Network:
This is intended for telephone companies and it operates 
with Comtech systems.

Administrative operating systems
The administration systems in Sudasat are based on 
the global ERP system which is supported by Oracle.
Products
 Below are the technical products and solutions provided 
by Sudasat

1. GoSAT
2. SiteSAT
3. HomeSAT
4. IoTSAT
5. WifiSAT

6. ProSAT
7. VoIPSAT
8. NomadSAT
9. HaulSAT

10. CasSAT
11. DrySAT 

Services
Smart IPTV, VoIP telephony, VOD and high speed Wi-Fi 
internet services via HomeSAT.
Ka-band connection for business offices in firms and 
organizations, for video conferencing, remote monitoring 
and supervision, CCTV and real-time backup. In addition, 
the company provides fast internet service for rural areas 
such as villages, camps and towns, via Ka-band, ProSAT 
and WiFiSAT.
Since the mining and exploration sites and remote camps 
and villages are not covered with telecom network towers, 
these services represent an ideal solution for an automatic 
access to the network.

Mobile Internet Service
Sudasat provides mobile internet services that meet 
the needs of military organizations via mobile radio 
and television broadcasting vehicles using IoTSAT and 
NomadSAT, which is suitable for mining and exploring 
remote areas, remote camps, and villages, to provide 
automatic access to the telecom network without the 
need for towers. A small capacity is allocated in the 
Middle East and Northern Africa via C-band, as per 
the required need.

Global Attachment
Sudasat has direct relationships with the largest global 
satellite companies, such as ARABSAT and INTELSAT, 
SES, DrySAT and VoIPSAT since it is considered the 
best for information transmission (voice, video, and 
data) from the remote stations to the headquarters 
operating center of any telecommunications company 
via the high-performing S2 / s-DVB linking channels, for 
a wider transmission range, serving the Middle EAST 
and North Africa.
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Sudasat is one of Haggar Group companies. It specializes in satellite services. In fact, it is the owner of one of the 
largest satellite stations in Sudan and Africa. Over the years Sudasat has been able to develop and provide its 
services and widen its reach by connecting urban and rural areas of Sudan through Satellite technology. Following 
the launch of its first satellite (SUDASAT), the company has announced its readiness to provide satellite broadcasting 
services for Sudanese TV channels. 
Haggar Community Magazine has conducted an interview with the General Manager of SUDASAT, Khalid 
Ahmed Ehaimer, who through his ingenuity and unmistakable skillfulness has decisively led the company to such 
success. Khalid is a man of vision whose future plans constitute placing SUDASAT amongst the leading Satellite 
companies in the world.

Khalid Ahmed Ehaimer, the General Manager of SUDASAT:

We are seeking to nationalize our broadcast services by 2022
We have multiple businesses in western Africa, Ethiopia, and Eritrea
Our work environment is encouraging and we are ready to export our 
expertise to other countries
SUDASAT is completely prepared to provide its services to Sudanese TV 
channels through Um Haraz Station

Interviewed by: Haitham Mahmud
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Identification Card
Khalid Ahmed Ehaimer, born in the early 1970s, married 
and a father of three, among whom is Alaa. She is about 
to start her college education.
I embarked on the field of communication very early on. 
I started my education in Yugoslavia, and then I went 
to Omdurman Islamic University. After that I studied 
at Future University (Computer Man previously) from 
which I graduated in 1997.  Afterwards, I got my MBA 
degree in the United States of America. 
At first, I worked in Sudatel, that was in the year 1998 
then I moved to the United Arab Emirates in 2000 but 
eventually returned to Sudan and for 14 years, among 
which one was in South Sudan, I worked in Mobitel. 
Following my departure from Mobitel, I moved to Kuwait 
and stayed there for 4 years and worked in a company 
whose business was mostly with Zain. We were supervising 
the business of Zain in Kuwait, Iraq and Saudi Arabia.   

When did you start your career at Sudasat?
It was in 2018. I had little background on the field of 
Satellites at the time. I think I was an outsider. 

SUDASAT was longing for change and new perspectives 
and visions.
SUDASAT as a name is in fact, older than its age. 
Although it has practically started in the year 2007, the 
expertise that characterizes its staff has been of great 
impact since the majority of its staff has been working 

since 1997 in Umm Haraz satellite station. Therefore, it 
can be said that Sudasat is, unmistakably, the owner 
and the implementer whose blueprint allowed this great 
legacy— which the previous generation of broadcast 
workers has started — to come to realization.

In which field does Sudasat work?
Sudasat works in the field of satellites. We started working 
with the Ka-Band system, which is higher in frequency 
than C-Band and 2-G, and now we work in all system 
capacities from 2G to 4G, since the year 2009, so as to 
connect the remotest areas, the one that are unreachable 
to other telecommunications services in Sudan. We always 
put into consideration the guidelines and regulations of 
the state’s officials to avoid any possible conflicts that 
may occur. When there is an urgent need for a quick 
entry to an unreachable region, we are often called on. 
We enable our client to obtain communication services 
by building the required stations.  For example, with a 
strategic vision, we were able to connect many states 
in the western region of Sudan. To reach a village, 
for example, we do the necessary work regardless of 
the losses we would have to face, because the task of 
the telecommunications companies is the preparation, 
security, and modification of the communication room. 
Sometimes we face attacks that result in the destruction 
of the stations, and as I mentioned, we work in remote 
areas in which risk, hardships and difficulties are the norm.
 
How much has Sudan benefited from the 
development of telecommunications?
I do not agree with the common belief that Sudan 
is amongst the developed countries in the field of 
telecommunications — for many reasons, and let me 
recount a very important thing here; I remember, during 
one of the television programs on a famous TV channels 
from one of the Arab World countries, it was mentioned 
that Sudan has the largest network of optical fibers in 
the Arab region, to which I totally agree. However, if we 
tried to look at the matter from a professional angle, 
we would find that the large network has not done any 
good, because there are several companies working 

6 Haggar Community | مجتمع حجار



in the field of telecommunications in the country, and 
due to the competition between them, each company 
connected its own fiber network. It is necessary to notice 
the huge amounts of money that was wasted for the 
sake of competition, without any apparent benefit that 
is retained for the country.
With what technology does Sudasat work?
We use a very high frequency Ka-Band system. SUDASAT 
satellite was launched in April 2019 following tough 
negotiations through the 6 A. Four countries are covered 
by the same satellite: Sudan, Libya, Yemen and the 
Sultanate of Oman, and we had the right to name it 
SUDASAT. The company works with the most advanced 
technology in the world to, significantly and practically, 
increase its efficiency.

Does the company have any business 
affairs outside of Sudan?
Sudasat had previously performed jobs in South Sudan, 
through Haggar Company, and we were the main 
communication provider for Zain in the south, but after 
the unrest and the security situation there, we decided 
to leave Juba, temporarily perhaps, until the situation 
stabilizes.
Though it is a very promising country, there is no current 
plan to return to South Sudan. But, as I mentioned, that 
is possible in the future, and if any station is connected 
to the south, it will be via Sudan. The matter will face 
some complications, but if we were able to restore the 
mutual trust and eliminate the concerns (which often 
arise when it comes to telecommunications), things could 
turn out good. 
We also have multiple businesses in some of the West 
African countries, as well as in Ethiopia and Eritrea. 
We have far surpassed many countries in the field of 
telecommunications.

Mr. Khalid, tell us about the expertise 
that constitutes Sudasat?
Expertise in Sudasat is purely Sudanese which is a rare 
situation if we compare to other companies. It is uncommon 
to find a company that is as accomplished as Sudasat, 
which does not seek the help of foreign experts. The 
unique work environment in Sudasat is very encouraging 
for workers. Our experts are trained and qualified and 
we are ready to export our expertise to other countries.
For training expertise, we have cooperated with 
NEWTECH DIRECT Ltd, and our company’s policy is 
strict when it comes to ensuring the training, qualification 
and development of its staff. We have an unwavering 
confidence in our capabilities.

Does the company provide training and 
development programs for the graduates 
in the field of telecommunication?
Yes, the training of graduates who have studied 

telecommunications in universities and colleges is of a 
great importance to the company. Training opportunities 
are always open in Sudasat. We provide graduates with 
practical training and as is obvious, we work in remote 
areas, so sometimes the help of graduates, who have 
the desire and qualification to work in those areas, is 
valuable to us, and there are graduates who work in 
the station in Um Haraz. We are actively in contact 
with universities for graduates training opportunities. 
Their training and development is certainly the base 
and the solid foundation of their readiness to embark 
on the market. 

There is a significant confusion about the 
worrisome impact of telecommunication 
stations, the radiation which is emitted, 
and its possible causes of many diseases, 
what is your response to that?
As much as it focuses on innovation, development and 
keeping up with the world of telecommunications and 
satellite stations, Sudasat gives a great deal of effort to 
the modification of the various devices that it imports 
from abroad, thus ensuring the safety of its workers and 
the citizens from being affected by radiation.
The Safety Department is one of the most important 
departments in Sudasat. Periodical checking and 
modification are normally carried out at the station 
of Um Haraz, in order to ensure specifications are met 
in coordination with the National Telecommunication 
Corporation. SUDASAT is awarded with the “ISO” for 
quality, and it is apparent that we have a great deal 
of focus on meeting the international standards when 
it comes to the safety and security of workers, as well 
as citizens. And although until now there is no strong 
scientific proof of the direct impact of telecommunication 
stations on humans, we are cautious and committed to 
the standards and safety specifications nevertheless.

Mr. Khalid, Haggar is a large and multi-
disciplinary group. Tell us about the 
Haggar community?
It is a unique, and a highly interconnected community, 
and in all the companies of the group, we deal with each 
other as one family.
As it is amongst the latest projects of the group, SUDASAT 
is distinctively different from the rest of the group 
companies.

What are your contributions outside of 
Sudan?
Sudasat is always present and in most of the international 
forums and conferences. We regularly participate in 
exhibitions in Africa and the Middle East, during which 
we meet with others from the global community of 
telecommunications and satellites. We are eager to be 
present at all conferences as a representative of Sudan.
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As a company that works in an important 
field and deals with international companies, 
how does Sudasat manage to face the steady 
collapse of the local currency and the fierce 
increase in the prices of hard currencies?
The telecommunications sector in Sudan is indeed 
going through a critical stage due to the deterioration 
of the exchange rate and the instability of the parallel 
market, not to mention the difficult implications of 
paying the rent for the satellite in dollars and selling 
the service to the consumer in the Sudanese Pound. 
Therefore, many companies have collapsed due to serious 
losses. Nonetheless, Sudasat has remained stable and 
vigorously coherent; despite the difficulties that faces the 
telecommunication market and its international institutions.

Does Sudasat provide broadcast service 
for satellite channels?
There is a big problem that is facing the Sudanese 
satellite channels now. They used to broadcast from the 
satellite ARABSAT before they turned to Gulfsat. This 
entails a significant problem which is that the access of 
these Sudanese channels to space requires continuous 
payment of money to the Internet, and these sums are 
usually paid to Kuwait and broadcasting is carried out 
via the island of Cyprus, which is a very expensive process. 
In addition, the aforementioned service provides faded 
and unclear pictures when compared to other channels.
Frankly speaking, Sudasat Company, through its station 
in Umm Haraz, is no less able than any international 
service provider, and we are able to do the job well, 
practically and effectively. There is an overlooked, 
but alarmingly dangerous, implication of relying on a 
foreign broadcasting service provider who can cut off the 
broadcast at any time, and from all Sudanese channels. 
We are fully equipped and ready to provide broadcasting 
services for Sudanese channels via Umm Haraz station. 
We are able to provide the connection service within six 
months if given the chance to do so. We are, restlessly, 
in contact with the Ministry of Telecommunications & 
Information Technology to nationalize the broadcasting 
services by the year 2022.

Does Sudasat have any contributions to 
communities?
We do not only work with government institutions or 
profit-based organizations. For example, we have stations 
that played a significant role in the mining industry, and 
the citizen is, to us, more important than any other client, 
and we genuinely care about them. We have about 350 
cellular stations in the gold mining areas through which 
we were able to contribute in the mining industry.

What are your new and upcoming 
projects?
We have 23 state-of-the-art products that are designed 

based on the latest satellite technology. We aim to provide 
a comprehensive service that does not rely on the internet 
connectivity via fiber networks. Our new operation service 
is based on the wireless connection to the Internet via 
Wi-Fi technology. This would be extremely beneficial 
in remote areas, for example the wireless ATM service. 
In the context of the national obligation (which we’ve 
assigned ourselves to), we put into consideration the 
economic capabilities of the citizens when pricing our 
services. We presented a package to many banks, and 
which includes the cost of the ATM. For instance, the 
value that a Khartoum-based bank pays for the ATM 
service that we provide does not differ in all the states. 
Hence we play a national role, and this is a fact. Tax 
collection institutions and checkpoints will benefit from 
this service. Our product works with the E15 technology 
for the cellular stations operating in remote areas and 
at the same prices.
We have a project to finance youths to establish small 
interconnecting stations, and the necessary studies have 
been completed.
Umm Haraz is not inferior to Cyprus in terms of technical 
effectiveness. Therefore, we are aiming to nationalize the 
satellite broadcasting services for Sudanese channels, 
and we are also working with a Sudanese company to 
connect ship voyages between Jeddah and Port Sudan.

Final words
I am very confident to say that Sudasat and its staff of 
experts are so unique that you would scarcely find their 
rival among other companies. When you talk about 
Sudasat you are often talking about technology and 
engineering, it would come to your mind that the staff 
consists of only engineers, but this is not the case at 
all. I can let go of an engineer but not of a driver, for 
the drivers are, to me, the most important of the staff 
because they know the terrains, the provinces and the 
roads of Sudan more than anyone else. Our vehicles 
would roam the country through its valleys, bays and 
mountains; thanks to the knowledgeable and skilled 
drivers. My greetings are to SUDASAT staff, but an 
exclusively special one goes to the drivers.
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Moutaz Adham, Senior Technical 
Manager
• Satellite earth stations are of great Importance 

in delivering telecommunication services
• We are planning on providing the broadcast 

service via Arabsat and C-Band

Moutaz Adham, an engineer at Sudasat said that the 
company is among the leaders in the field of satellite 
ground services. Its reputation stems from the fact that 
it has a unique accumulated expertise and experience 
in the field. Mr. Adham emphasized that Sudasat aims 
to create a work environment that is aligned with the 
demands of the market, by qualifying and training its staff.
Sudasat aims at developing telecommunication services 
and data transmission for institutions, firms and individuals. 
Sudasat provides satellite services via Arabsat, C-Band 
and Ka-Band. In accordance with the aim to provide a 
service of the highest quality to its clients, the company 
has added the “Ku-Band” service, as this technology is the 
latest and most advanced between telecommunication 
services. 

Khalid Al-Sadiq Muhammad Ali, 
Chief Financial Officer at Sudasat
• Sudasat has proven its uniqueness through 

the many advantages that distinguish it from 
others in the field of telecommunications

• Sudasat’s superb infrastructure has enabled 
its success

Khalid Al-Sadiq Muhammad Ali, Sudasat’s Finance 
Manager, stated that the company’s management is 
planning to venture into the fields of e-government 
and e-learning services, in addition to various mining 
activities which are essential for economic prosperity. 
Mr. Khalid remarked that Sudasat owns a credible 
infrastructure in Umm Haraz station, which qualifies it for 
the anticipated achievements and breakthroughs in the 
field of telecommunications in general, and the satellite 
ground services particularly. Mr. Al-Sadiq recounted that 
other telecommunications companies are less capable 
in overcoming the many obstacles that usually arise 
in this field, and he explained that Sudasat has many 
advantages which other companies hardly enjoy.
Mr. Al-Sadiq referred to the many hurdles which are 
prevalent in the telecommunications market, among which 
are the fluctuating exchange rate and the constant unrest 
in the state of economy. He pointed out that Sudasat 
was, however, not troubled by such hurdles.

Mohamed Elmontasir, Integration 
Manager of Sudasat
• We prioritize quality service for citizens over 

profits 
• Services often take place in remote and rough 

areas that are equipped with satellites
• We are working hard to cover all areas of the 

country with our services

Mohammed Elmontasir, Integration Manager at Sudasat 
emphasized the importance of the integration department 
and its vital role in delivering the services to the company’s 
clients, in all the geographical states of Sudan.  Mr. 
Mohammed stated that the services often take place in 
remote and rough areas that are often associated with 
satellite ground service— e.g., mining and petroleum 
production areas. Such areas, according to Elmontasir, 
are difficult to access which necessitates relying on 
satellites for telecommunications. 
Elmontasir explained that solid knowledge about the 
remote areas in which the operations are carried out, lead 
to an easy arrival of the company’s team of engineers 
and drivers to the workstations, adding that, in Sudasat 
they are readily equipped to face the risks that may 
occur at any time — especially in the uncertain and 
tough roads. He also stressed that it is the duty of the 
integration department to reach the demanded scope 
required by its clients — however far it may be. He also 
noted that the staff is highly adapting to difficult working 
conditions, and that the skilled drivers with the efficient 
vehicles make accessing those rough areas easy and 
attainable, and that the company aims to cover and 
connect all the remote areas of Sudan, with the highest 
quality possible.

Statements by Engineers and 
Officers in Sudasat
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In an attempt to contribute in the fight against the 
emerging Coronavirus (Covid-19) pandemic, Coldair 
has manufactured practical, automatic and easy-to-use 
sanitizing tunnels. The initiative was well received and 
praised by a large number of Sudanese people. And 
since it is an entirely-Sudanese innovation, the act was 
much celebrated and respected.
The tunnels are mainly installed at the entrances of 
buildings, institutions, and firms. Their mechanism consists 
of sprinkling a liquidated disinfectant substance from a 
device when a person passes through the tunnel. The 
device completely sanitizes the whole body of the person. 
The process does not, in the slightest, result in wetting 
the body of the passerby because of the high pressure 
of spraying, and the precision of it, makes the sanitizing 
process smooth and totally safe. 

The Idea
With the spread of Coronavirus, ColdAir’s responsibility 
towards the community has prompted the company to 
contribute in fighting the spread of the virus in our country. 
Being a pioneer and a leading company as always, 
Coldair has invented and manufactured the automatic 
sanitizing tunnels, relying confidently, on its expertise 
and professional staff in the process of realizing this aim.
The tunnel’s mechanism involves a sensor that detects 
the presence of a passerby and consequently signals that 
to the device which then initiates a pump that contains 
a misty sanitization substance. The steamy substance 
would thus be sprayed, preventing the contagious virus 
from being transmitted between people.  
The tank in this device has a capacity of 50 liters, an 
amount which is enough to sanitize over 750 people.

A Successful Trial
After the tunnels have been manufactured and prepared, 
they were initially installed and tested in a number of 
buildings, including those of Haggar Company LTD, 
Pasgianos Food & Beverages and a number of other 
buildings. The installation was successful and the tunnels 
have proved an impressive effectiveness. 

National Obligation
Inspired by the sense of duty and obligation towards the 
country, Coldair took the initiative to install the sanitizing 
tunnel in Al Hilal Stadium before the football match that 
was held between Al Hilal and the Ugandan counterpart 
in the CAF Champions League. Before entering the 
stadium, the players, the staff and the fans as well had 
to be sanitized. The initiative was praised by authorities 
and leaders in the field of sports as much as it was 
cheered by the football fans and supporters of Al Hilal.

A significant contribution in the mitigation 
of COVID-19: Coldair’s Sanitization
tunnels are welcomed with much praise and acclaim
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Coldair Celebrates International Women’s Day
Prepared by: Sanaa Mohammed Ali

Since it was established, Haggar Group has witnessed significant and vital roles that women have played in the 
development and growth of this organization. Major executive positions were occupied by women, as an interpretation 
of the group’s unwavering belief in the managerial and technical abilities of women. 
Coldair —represented by its Human Resources Department —organized an event to celebrate the International 
Women’s Day, in collaboration with the Department of Corporate Sustainability & Social Impact. 
The speakers of the event were Muna Merghani, Chief Human Resources and Sustainability Officer, and Samah 
Elsadig, Training & Development Manager. The speakers recounted the historical national role which Sudanese 
women have played. Gifts and presents were offered generously. 
The event has contributed in strengthening the social bonds between the group members as well as in shedding 
light on some critical concepts and dilemmas like gender equality.
An excellent example of women’s leadership and influence in this organization is mother Hawaa Ibrahim. Coldair 
has reached enviable heights as a result of employing female cadres in its technical and administrative positions.
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Khalti Hawaa Ibrahim 
Mohamed Hassan
Prepared by: Mohammed Ismail

• Hassan Omer Al-bakry was the amiable 
face of the company

• My first salary was 18 pounds and it 
was sufficient until the next month

• The company is still pioneering and 
maintaining its splendor in Sudan 
despite the inauspicious economic 
circumstances 

• The genuine care I found from the 
staff and Haggar family is, to me, the 
highest of honors

• Hawaa’s theory, which specializes in 
the assembly line of Coldair, would 
become a role model in Sudan

She is one of the Sudanese women who have made 
great contributions in the field of technical work at the 
esteemed Haggar Group, in a career that spanned for 
more than 40 years, and through which a journey of 
remarkable achievements took place.
She worked in the production department in COLDAIR, 
the well-known name in every Sudanese household, with 
the most creative and efficient products through which 
happiness was bestowed to many a Sudanese family. 
Her work in the assembly section at COLDAIR stemmed 
from the wisdom and an acutely-Sudanese grasp that 
characterizes her. Thanks to Khalti Hawa’s great efforts 
and commitment, she has supported many employees in 
the production department with skill and perseverance.
Haggar Community Magazine has sat with her in her 
welcoming home in the suburbs of Sharg Alneel (Alhaj 
Youssef). She recounted, with captivating narration, 
the exciting activities which she has undertaken during 
her long career until today, from discipline at work, the 

discipline of service, and the intimate communication 
with the company’s employees, including her sons and 
daughters, her generation, and the generations that 
followed. And now to the dialogue:

Hello Hawaa, would you mind telling us 
about yourself?
Hello, I am Hawaa Ibrahim Mohamed Hassan, a simple 
Sudanese citizen; born in the city of Kassala, Mandalay 
district, after which I moved to Khartoum and settled 
in Alhaj Youssef.

Who helped you the most during your 
career?
It was my brother Omar Bakri Abu Haraz who stood 
beside me after the death of my father — may God 
have mercy upon him. My brother used to work in the 
Presidential Palace with the rank of a Non-commissioned 
Officer. He died in a traffic accident, leaving me with 
great responsibility. Thank God, to whom I entrusted my 
destiny, I’ve been able to work in this company till today. 
Have you embarked on any other kind of work before 
you worked in Haggar Group?
Yes. I have worked in the company of Sennar Biscuits 
for over three years, that were filled with achievements 
and respect from the staff, and after which I moved to 
Haggar.
Tell us about the first day you’ve experienced inside 
COLDAIR, how was the company at the time?
Since my first day at the company, I was welcomed with 
respect and appreciation from the staff, especially the 
family of Haggar Group.

How much was your first salary?
It was 18 pounds and, thank God, it was sufficient for a 
whole month. We had transportation and a good-natured 
man named Taha used to drive us. We were like a real 
family (that of siblings and their mother!). Our workday 
would start at 3:00 afternoon.

Of the managers who led the company, 
with whom you’ve worked?
Oh, may God have mercy on them, Ali Omar and 
Bashandi. And then there was Ahmed Hashem and 
Hassan Omar Al-Bakri Abu Haraz, and he was the 
friendly face of the company. For, despite his young 
age, he treated us with the manners of a son towards 
his mothers, and he was compassionate, generous, and 
jovial. As for his father, Omar Abu Haraz, he was the 
first consultant of the company, a man who watched 
and worked hard, without tiring or boredom.
 
What is the difference between working 
now and in the past?
The company is still leading and preserving its unmistakable 
grandeur, but with Covid-19, the pace of work has slowed 
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down due to frequent stoppages and delays of entry 
when it comes to raw material. Despite all of that, 
management continues to push forward, and we are 
still the pioneers of the market.

Were there any laws that regulate the 
work of companies in the past?
Indeed there was, and I hope that the Prime Minister 
- Hamdok - will facilitate the difficulties facing the 
companies. Because countries develop the industries and 
the private sector that supports their national economies.

Do you have any social support?
Yes, there is and it covers all workers. We have a solidarity 
and support fund for helping workers when they face any 
financial issues as well as medical insurance.

During your undoubtedly-prolific career, 
did you receive any kind of honors?
The genuine care and appreciation I received from the 
staff and the family of Haggar are, to me, the highest 
of honors.

Speak to us about training and developing 
your staff?
The company’s management gives a great deal of 
interest in the training and development of its workers’ 
capabilities, inside and outside Sudan.

How does the management interact with 
you?
Oh… as if I were their mother or elder sister, all Coldair 
staff regularly visit me in my office, especially when they 
arrive after their travels and affairs abroad.

How many employees are there in the 
processing department?
I don’t exactly remember, but all of them are hardworking 
and noteworthy.

Of the situations you’ve been in during 
your tenure at the company, what was 
the most difficult?
The most difficult situation was the day when an explosion 
occurred in a factory located near our site. It was a horrible 
day, but we were miraculously saved by the will of God.

How are your living circumstances now?
Praise be to Allah, I have my own house, I bought it from 
my own savings, during my work at the company. I am 
content and thankful to God.

Final words
My genuine thanks go out to my sons working at Haggar 
Group, and special thanks to Hassan Omar Al-Bakri 

Abu Haraz, for his constant support and care for the 
workers, and I hope that peace will prevail throughout 
our country.
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#Kandaka:
Diary of an Employee
Prepared by: Sanaa Mohammed Ali 

I am not just a number!

That is perhaps how I felt during my first interview with 
the interview committee. They were digging up the 
human side of their interviewee, namely my personal 
and communication skills. They managed to delve into all 
the stages of my previous studies and careers thoroughly 
validating their worth!
The communication with the HR department was a clear 
indicator that I was about to begin a new and totally 
different stage of my career. 
I joined the team in which I have maintained some genuine 
relationships with its members who have supported me.
Browsing through their files, I discovered that some of 
these people have been working here since the year 
1980, and that not once did they switch from this great 
organization to somewhere else.
There was an incident that reassured me and made feel 
proud and that I actually belong to Haggar Group and 
Coldair. It was when my father had undergone surgery 
for his eyes, everyone called to inquire about my father’s 
situation.  
In the beginnings of the COVID-19 pandemic, the executive 
management held multiple meetings which resulted in 
the rotation system; number of workers working in shifts, 
for the sake of their own safety.
I chatted with many workers and through these discussions 
I discovered how humane and ethical this organization 
is. Almost prior to every decision that is to be taken, 
there must be a serious consideration for its impact on 
the workers. This was an affirmation that such humanity 
is the core of Haggar Group, and that I am not just a 
number in the manpower.

They treat me like I am part of a family!
I think that’s what we need the most at the time 
being.
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The Haggar family is among the earliest families that 
have ventured in the world of business in Sudan. The start 
of the family’s business activities was in South Sudan, 
carried out by the late George Haggar, and his son Anis 
George Haggar who was born in the village of Iwatoka 
in South Sudan. Before that, nearly a century ago, the 
Haggar family was working in the field of agriculture— 
especially tobacco cultivation.
When he moved to Khartoum, George Haggar had 
shown great interest in industry, and shortly after, he 
established Haggar Cigarettes and Tobacco Factory. 
He successfully manufactured BRINGI cigarettes (the 
word Bringi originates from the Nubian dialect of South 
Kordofan, which means “the first”).
In 2010, as a result of the 3rd generation of the Haggar 
Family wanting to divest out of tobacco, Japan Tobacco 
International proposed an offer to buy the factory, which 
Haggar Group embraced and Bringi factory was sold 
that year. 
After the death of the late George Haggar, his eldest, 
Anis, took over the management, with the full support of 
his family’s friend, Mr. Taha Ali Bashir, who had remarkably 
led Haggar Cigarettes and Tobacco Factory to success. 
The thriving journey of the company must be accredited 
to the brilliant and rational leadership of Anis and Taha, 
the harmonious cooperation, the earnest brotherhood 
and friendship, and the mutual trust between the two 
gentlemen. The influence of the company was so steady 
that agents were fiercely competing to get their share.
In 2002, Haggar Group decided to purchase Coldair and 
Pasgianos factories. Coldair Factory was the first factory 
in Sudan for manufacturing domestic refrigerators, more 
than sixty years ago, and it was owned by the Greek 
Yeni after the death of his father, Vassilios Christoforou. 
After purchasing the factory, most of its equipment and 
machinery were outdated and could not keep up with 
the modern refrigerator manufacturing industries; hence 
an upgrade was needed.
The direct management of the company was assigned 
afterwards to Anthony Anis Haggar and George Anis 
Haggar, under the leadership of their father Anis Haggar, 
and Taha Ali Al-Bashir.
Mr. Anthony focused his efforts on Coldair and Pasgianos 

factories, whilst Mr. George remained the leader of the 
cigarette factory.
I once accompanied Mr. Anthony and Haitham Al-Nazir, 
an engineer in Haggar Group, on two important visits to 
Italy and China. In Italy, Mr. Anthony made quick and 
decisive decisions to rebuild and rehabilitate Coldair 
factory. Contracts were signed immediately to purchase 
new equipment for all parts of the factory, represented 
by a modern assembly line, a foam insulation line instead 
of the previous glass wool, and the latest plastic injection 
and molding machines. An automatic painting machine 
was also purchased.
This addition of new machines led to the expansion of 
the production of single-door and defrosts refrigerators 
and deep-freezer refrigerators.
Following Mr. Anthony’s visit to China, an agreement was 
made with AUX to manufacture Split air conditioners.
Coldair products, from deep freezers to air conditioners, 
have achieved an unprecedented and remarkable success, 
with an ever-increasing demand for these products— an 
indicator of the wise decisions that Mr. Anthony took 
during those two visits.
Now, Coldair factory is qualified to accommodate large 
additions and diverse products, without the need for 
additional machines.
The number of workers in the factory reached 271, and 
the factory provides healthcare for 792 people, the 
healthcare includes all the workers and their families, with 
extended healthcare to the retired and deceased workers’ 
families, and these are covered within the framework of 
corporate social responsibility.
Coldair is certified with all international quality and 
standardization certificates, in various fields.

The Industrial Haggar Group: Coldair 
as the Pioneer of Manufacturing
By: Omar Al-Bakri Abu Haraz, Consultant Engineer
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A Glimpse into Rainfed 
Sorghum Project
By: Nadir Khalifa Abdel Magid
Project Manager at HDMCC

Sorghum produce, specifically the rain-fed sorghum, is 
plentiful in Sudan. The majority is grown in the eastern 
region of the country, especially in Gedarif. Other 
significant— but not as much as in the eastern region— 
quantities of sorghum are grown on many parts of the 
rain-fed western regions of Darfur and Kordofan as well 
as the irrigated central agricultural scheme of Gezirah.

Sorghum can be planted in all three areas of the Gedarif 
region despite the differences between the rainfall 
measurements of these areas (which vary from 400-500 
millimeters in the northern area to 700 – 1100 millimeters 
in the southern area).

The Rainfed Sorghum Project known as the IWATOKA 
project, proposed by Haggar Group, started as the 
Rainfed Sorghum Pilot Project aiming at utilising the 
fertile lands of the previously mentioned regions as 
effectively as possible. Herbicides will be used to control 
undesired weeds, fertilizers will be introduced as well 
as identifying the best modern agricultural practices 
to improve the yield, a step that would result in the 
expansion of agri-business.

Since animal feed recipes contain sorghum as a key 
ingredient, the proposed project would provide raw 
material input in the value chain of the group’s livestock 
and poultry projects.
  
One of the benefits which would arise from the success 
of this project is the generation of foreign cash flow 
from commodities exports. Trading platforms such as 
the Haggar Dubai Multi Commodities Center provide 
a rich soil in which the exports of commodities could 
blossom into foreign cash.

The agricultural practices of the local communities of 
Gedarif are extremely conventional. The local farmers’ 
risk-free attitude is, beyond doubt, outdated— given the 

complex nature of the businesses of today. Hence, the 
project aims to provide training opportunities for these 
communities by introducing modern technologies and 
agricultural practices by GLB expertise.

In a paper that was published in the Journal of Food, 
Nutrition and Population Health, Elrasheed Ahmed Salim 
stated that “Sorghum is the major food consumed in Sudan 
especially among poorer people, of low nutritional value; 
to achieve all the nutritional balance.” A statement that 
could be called unmistakable since it is so rare to find a 
dish that does not have sorghum amongst its components, 
especially in the rural areas. The project thus increases 
the production of the nutrient-rich, agriculturally strategic 
grains of sorghum.

Haggar Group strives to achieve those said objectives 
by partnering with landlords (Mohammed and Hamid 
Yousef), to whom large parts of the lands in the eastern 
rain-fed region belong to, as well as with other traditional 
farmers who are willing to embrace and work with the 
new technologies and practices that GLB expertise 
would provide.

Haggar Group is willing to cover the investment costs 
for all the agricultural activities inputs covering the area. 
The group will also effectively administer the project 
throughout its lifetime—through its own and of GLB’s 
experts as well. The expansion project will be executed 
under IWATOKA Agricultural Development Company 
which aims to reach 30,000 feddan in the fourth year, 
starting with 15,000 Feddan in 2021 then adding 5,000 
Feddan annually.
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OBITUARY

Allah, the Almighty, said:
“And We will surely test you with something of fear and hunger and a 
loss of wealth and lives and fruits, but give good tidings to the patient* 
Who, when disaster strikes them, say, “Indeed we belong to Allah , and 
indeed to Him we will return.”

God Almighty has spoken the truth

With heartfelt sadness, Haggar Foundation hopes God’s grace has been 
bestowed upon the late Daffalla Alhaj Yusuf, the beloved and esteemed scholar, 
who has passed away on Sunday afternoon 14/4/1442 AH, 29/11/2020 AD.
The late imam has always been a man of uncommon intellect and abundant 
knowledge. He was known as a courteous and virtuous man whose self-
moderation and affable demeanor granted him the respect of all those 
around him, from his students and acquaintances to his family and friends.
Daffalla was a member of Haggar Foundation’s board of directors. During 
his tenure, he humbly, gracefully and generously instilled his wisdom and 
knowledge in the foundation and its diverse activities.
Saddened by his departure, we ask the merciful Almighty to peacefully rest 
his soul in Paradise. Our sincere condolences are to his family and loved ones.

“Surely we belong to Allah and to Him we shall return’’ 



Haggar Foundation
By: Zeina Luqman Mohammed Mahjoub
 Haggar Foundation Projects & Field Manager

Since the day it was established, Haggar Foundation 
has been providing various charitable projects from 
which the Sudanese people have benefited. In doing so, 
the foundation is following the stance and policies of its 
founder who has advised against the commercialization 
of any charitable service and that no charity work should 
be promoted for the sake of direct or indirect gains. 
Consequently, the company has been fairly lenient in 
meeting the different needs of the communities.
Haggar Foundation resumed its activities which have 
been postponed due to the COVID-19 pandemic as 
the shortage in fuel hindered reaching the remote rural 
areas which the foundation has always been targeting.

Field Inspections
To precisely measure the impact of its previous projects 
and to accurately evaluate and determine the value 
of these projects to the intended communities, Haggar 
Foundation has frequently done many field visits. 

Water as the Foundation of Life
As a result of its deep concern with the vital and essential 
projects, and as part of Haggar Foundation’s plan to 
suffice drinking water, Haggar Group has renewed and 
expanded the water supply network for the village of 
Wad Al Hussein, in the state of Aljazeera (locality of 
Eastern Aljazeera, the province of Tamboul) in which 
a population of 2,500 people directly benefited from 
this project. In addition, the residents of the neighboring 
villages have reaped the benefits of the project as well. 
The water supply project has found a wide acclaim and 
resonance amongst those communities.  

Supporting Learning and Training
As part of its mission to support people with special 
needs, Haggar Foundation has started a program to train 
girls with disabilities, learning difficulties, auditory and 
visual impairments, Down syndrome, minor intellectual 
disabilities and other primary school students with learning 
difficulties. They were trained in professional craftsmanship 
and technical activities, divided into groups of 20 girls 
for each specialty. The training was intended for girls 
between 13 and 20 years old, and it covers the fields of 
computer science and food industry. All the computers 
and the equipment are provided by the foundation.
The social and economic impact that this project entails 
could be reflected in the additional income through which 
the families of the trainees would benefit, as well as in 
equipping those girls with the essential skills that would 
prepare them for having productive and promising careers.
While setting out to the market in order to sell their 
products and services, the intended group could make use 
of the invaluable marketing skills which they have been 
taught during their training program. Those skills would 
be of immense help to them in the business platforms 
that are held from time to time. 
Socially, the project aims to change the negative perception 
and the unpleasant assessment of society about this 
group of people. Confidently, and by integrating them 
into society as a productive group and not a dependent 
one, the project would demolish this negative view about 
people with special needs. 
Training these groups on craftsmanship, and enabling them 
to produce tangibly useful products, would strengthen their 
self-confidence and give them a reasonable motivation 
to succeed.
Widening the scope of training to include those around 
them — such as their mothers and sisters — could contribute 
in reducing the unaffordable spending of the girls’ families 
on clothes and other necessities. By providing mini-courses 
for those mothers and sisters, the whole family would 
be transformed from a consumer into a productive one. 
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College Education Scholarships
Consistently, Haggar Foundation has been paying the 
educational expenses of many disadvantaged female 
students at Ahfad University for Women and Omdurman 
Ahlia University, to ensure the continuity of their education. 
The expenses are paid as part of a continuous scholarship 
sponsored by the Foundation.
One of the students who was awarded a scholarship told 
Haggar Community Magazine that her mother works as 
a worker in one of the schools in Khartoum. She added 
that the family lives inside the same school, and since 
she entered college, Haggar Foundation has covered all 
the costs of her tuition fees, provided that she succeeds 
in maintaining an annual GPA of 70%, as a minimum 
requirement for the continuation of the scholarship. She 
remarked that such policy prompts and motivates the 
students to maintain excellent grades throughout their 
studies. In addition, the foundation continuously and 
directly follows-up with those students throughout every 
semester, to mitigate their financial burdens.

Helping those who were affected 
by the floods
During the floods and heavy rains that swept the country, 
Haggar Foundation provided help for those affected by 
the floods in the town of Sinja, Sennar. The Foundation 
has made great contributions to warding off the floods 
and rainwater, by providing 15 pumps, in addition to 
pesticides. 224 houses in the village of Al-Dabraka were 
sprayed and consequently an effective prevention of 
malaria and other infectious diseases has been achieved.
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• Haggar Group is one of the first Companies 
in Sudan to use Oracle Fusion applications.

• We help the management in making the right 
decisions.

• The administration can access any information 
about the group with one click.

Haggar Group was one of the first in Sudan to use 
Oracle Fusion Applications. This system contains various 
internal models, the most important of which are financial 
management, supply chain management, human resources 
management, costs and sales.
The system helps manage the day-to-day operations 
of data entry and processing as well as obtaining 
reports easily, as this information is collected in pre-
designed data templates for all  group companies. The 
gathered data would then be plotted and presented to 
senior management in the form of graphs and easily-
distinguishable information, which helps the management 
achieve an accurate and quicker pace of decision-making.
In his interview with Haggar Community Magazine, 
Mahgoub Salah El-Din, the ERP specialist and consultant 
in the department of Information Technology, explained 
that the department specializes in the financial aspect 
along with three other departments: the human resources 
department, the finance department, and the supply chain 
department. Mahjoub declared that the department’s 
primary function is to convert the organization’s strategies 
and objectives of operations into procedures and 
binary processes in the system. As a result, enabling the 
organization to actually deal with the strategy or goal as 
a measurable final or quarterly result. The system does 
that by providing reports in accordance with the different 
periods to which the administrative work is related, to 
achieve the group’s objectives through linking them with 
the IT system. The necessary service bundles and the 
required capacities would then be created.
Mahgoub stated that the administration initially began 
as an information technology department, in which a 

group of programmers were employed. However, as 
a result of the group’s open approach towards the 
world and the rapid development and advancement in 
technology— and as Sudan has just entered the phase 
of being lifted from the US technology sanctions list, 
which implies that major international companies, such 
as Microsoft and Oracles, are anticipated to start their 
business practices in the country. Hence, the group has 
already taken precautions by implementing the highest 
technology in the world, which indicates the group’s 
readiness and business integrity.
Mahgoub added that the department has developed 
significantly. Initially programming and development 
used to be done internally and according to specific 
needs; the group now uses Oracle’s ERP software.  The 
reason for choosing Oracle, he explained, is a result of 
careful study of all international software applications, 
and Oracle Fusion Applications was the go-for. Haggar 
Group is one of the first companies to use this software.
Gracefully, and with an unassuming expertise, Mahgoub 
hailed the software as the solid ground on which the 

Mahjoub Salah El-Din 
Mohammed Abdalla
Enterprise Resource Planning 
Specialist
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company’s systems were unified, and the costs reduced, 
as it works on the basis of Cloud Computing Architecture. 
Cloud computing services are provided by other companies 
such as Oracle, and by working with such systems, the costs 
of licensing servers and databases, and the maintenance 
of operating systems would be reduced. The executive 
management would thus be aware of the tiniest details 
of any purchases, production inputs, manufacturing 
stages, sales and even bank accounts in each of the 
Group divisions; in the UAE, Ghana and Nigeria, with 
one click— whether at the office, from home, or in the 
car, on a mobile phone or laptop, only an access to the 
system via the Internet is needed.
He then stated that the working team provides the 
required information and assists any employee in the 
various divisions of the group, all over the world, with 
the needed technical support.
He also added that the working team is not attached 
to particular office hours, especially since they work in a 
global group, which means work hours that differ from 
one country to another.
On November 1, 2020, the executive management of 
Haggar Group recognized the ERP team for the great 
achievements that have been made, among which is 
the success of the project that was assigned to them, 
which took nearly three years to finish. The recognition 
was pleasantly encouraging to the team; because it is 
well known that system developers produce intangible 
products which are displayed on screens in the forms of 
reports and graphs, and you would rarely find someone 
who appreciates, or even knows, the value of the work 
they do.
The Oracle Fusion System, consists of a wide range of 
processes that are carried out automatically to monitor 
the production processes, from the initial input processes 
until the final products.
Our primary function is to develop an ERP system 
that converts data and information into some sort of 
systematized reports. We are considered a team that 
systematizes and computerizes performance, to help the 
executive management make correct and sound decisions, 
by providing correct and accurate information from 
inputs to production and sales. The companies provide 
the inputs which we then process.
The department contributes in the realization of the 
group’s objectives and future expansion plans, through 
linking the aspect of information technology to said 
objectives by providing the necessary capacities.
The administration of the ERP department has also 
contributed to the growth of the group’s productivity, 
and we promise the executive management to develop 
the reports which are being presented with the latest 
information technology, namely OCA, which is one of 
the most advanced data visualization technologies.

21Haggar Community | مجتمع حجار



Core Competencies Driven 
from Our Values!
Samah Elsadig
Haggar Learning & Development Manager

The Haggar core competencies are driven by our values 
which aim to provide a direction for making our vision 
and mission a reality! They are our guiding principles for 
day-to-day operations and decision-making.
Our core competencies define our DNA, how we do 
business, the culture in which we operate, and the 
competencies/capabilities that we demonstrate. They 
apply to all employees in our organization regardless 
of their job level and geographical location. We hire, 
evaluate, check, train, coach, reward and discipline our 
employees based on them.
Below are Haggar’s six core competencies:

For the core competencies to be observed, every employee 
in Haggar needs to understand the definition of each, 
the positive behaviors/traits that show them, and the 
negative ones to avoid. The Human Resources department 
has designed a very clear and user-friendly competency 
framework, where it mapped all the core competencies 
in such a format that made it easy to apply.
In the Learning & Development department, we have 
worked in raising the awareness of our core competencies 
using two main learning methods:

• Using an online e-learning platform where we have 
mapped and uploaded various courses that are 
aligned with our core competencies.

• Using in-house, internally-designed classroom training 
in Arabic language.

These diverse methods of awareness training allowed us 
to cover a greater number of employees and to address 
their different learning capabilities and flexibility.
In September and October, we launched our 1st in-house 
classroom training covering one of our core competencies 
“Integrity & Ethics” which was attended by 157 employees 
of 4 groups across the organization, among which were: 
security guards, drivers, workers, operators, technicians, 
stores and sales people. The content of the session covered:
• Definition of Integrity & Ethics
• Why is it important?
• Benefits for the employee and the organization
• How to become an ethical person
• How to solve Integrity & Ethical problems at work
• How to maintain an ethical corporate culture
It was a 3 hour session delivered by the Learning & 
Development manager. The sessions were combined 
with games, activities and gifts. We had loads of fun and 
the feedback was excellent (see attached graph). These 
awareness sessions will not stop and will be continued in 
2021 covering our remaining core competencies.
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The Core Competencies 
Claps Winner

Introduction
To appreciate the hard work and efforts of its employees 
and to motivate them, Haggar Group always celebrates 
and honors its accomplished and notably well-performing 
employees. The celebratory tradition is held regularly 
each year, under the supervision of the Human Resources 
Department. This tradition is held quarterly, by selecting 4 
distinguished employees each year. The selection is based 
on specific standards and criteria through which the best 
candidate would be voted. The selected employee would 
be honored in a small celebratory party. During the last 
quarter of this year Abdullah Abdel Gadir, from facility 
security and reception of the Public Relations department, 
was chosen. Haggar Community Magazine sat with him 
and the following interview was carried out:

Personal Information
My name is Abdullah Abdel Gadir Muhammad Badri. 
I originally came from the northern state, the city of 
Dongola in particular. I was born in Port Sudan, in 1970, 
and I currently live in the city of Bahri, in southern El 
Drohshab.

Education
I started elementary school at Al-Droshab school, middle 
school at Halfaia Al-Molouk School, high school at Bahri 
Public School, and I successfully obtained the Sudanese 
High School Certificate.

Any places you worked for before 
joining Haggar Group?
I worked at Khartoum State Police for a short period 
of time, in Omar Al Mukhtar district (in Kober), after 
which I moved to Haggar.

When exactly did you join the group, 
and what was the nature of your job?
I joined Haggar Group on the first of June 1999, at the 
time when Haggar Holding Company (now Haggar 

Group Ltd), was established.
I first started working in security and safety management, 
which was later changed to facility security and reception.

What does the Haggar 
community mean to you?
For me, the community in Haggar is a family. For, 
since I joined the group, I’ve found nothing but genuine 
respect and brotherhood from everyone. There is this 
general sense of family that everybody who worked in 
the company must have experienced. The relationships 
between all members are always personal and comforting. 
They’ll make you feel at home from day one; comfort 
and belonging are what you’d feel as a member of this 
wonderful community.

You have recently been awarded 
with the Core Competencies Clap 
award, what does such a tribute 
mean to you?
Honoring me with this award is, in fact, a recognition of 
all my colleagues. Although the vote came in my favor, 
I’m sure that there are others who deserve the award as 
well. Each one of them deserves to be celebrated, and as 
pleased as I am by the recognition, I am confident that 
the rest would be awarded as well in the future. In the 
end, all members of my team work with the same spirit.

How was the ceremonial day?
Following my selection as the awarded employee, a 
small celebratory party was held in the morning of the 
following day. Know that however small the event may 
have appeared, the meanings which it held are invaluable 
to me. The event started with the management praising 
and stating the reasons for selecting me. I feel thankful 
and indebted to the family in Haggar Group for awarding 
me with the Three Cs award, an honor that puts more 
responsibility on my shoulders. I hope that I will not let 
them down. I also wish to thank them for their generous 
and encouraging support.

Final words
I want to express my gratitude to the family in the 
department of Corporate Sustainability & Social Impact, 
the management of the Haggar Community Magazine, 
and to all the managers and colleagues, for their fine 
and noble actions. I hope that we would always be able 
to deliver what adds to the development, growth and 
prosperity of this remarkable group.
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On Thursday the 5th of November 2020, Pasgianos 
Food & Beverages launched its new PET line, marking 
an important milestone on the ongoing success story 
and growth strategy of the Company.
Pasgianos Food & Beverages’ employees are proud to 
be celebrating this accomplishment during significantly 
challenging times for both Sudan and the global market. 
Such a success would not have been possible without 
the collaborative efforts of both the Pasgianos Food & 
Beverage operational teams and the strategic guidance 
of the company’s management.
The achievement was announced during a brief celebratory 
event to highlight the great collective efforts exerted by 
the engineers of Krones & Kosme (A German company 
that is specializing in the manufacturing of bottling and 
packaging machines) and, of course, the engineers of 
Pasgianos Food & Beverages, who have delivered the 
new Krones machine; an act that will increase the latter’s 
production capacity by 16,000 units per hour, optimizing 
its ability to meet the increasing market demand as well 
as providing a wider range of flavours and SKUs.
Mr. Amin Ahmed, Pasgianos Food & Beverages General 
Manager, expressed his sincere appreciation to all 
attendees of the event and praised the efforts of every 
member of the company’s family who contributed directly 
or indirectly in the realization of such an important 
company target. Mr. Amin also emphasized the need to 

‘Pasgianos’
Opens a new production line for packaging 
equipment technology
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continue working with the same dedication and ambition 
to progress and prosper together as a team.
Pasgianos, Sudan’s first drink and loved by many since 
1920, is now accessible to many more across Sudan.
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Adopting quality, safety and occupational health systems 
has always been an essential and vital matter to Haggar 
Group management which has taken this matter with all 
the seriousness and commitment possible by implementing 
international systems in Haggar companies. This would 
have never been accomplished without the serious 
commitment that characterizes its top management 
and its positive sensitivity to these specifications, thus 
achieving customer satisfaction along with guaranteeing 
the safety and health of their workers.
Since the employees of Haggar Group are the invaluable 
capital and the true pillar of the group’s companies, the 
group has been interested in adopting occupational 
health and safety standards, which serve to identify the 
potential risks present in the various assigned tasks and 
activities, and to set the necessary control requirements 
for them, in order to protect its workers and facilities by 
providing the utmost degree of protection and control.
The management of the group recognizes the necessity 
and importance of enforcing occupational health and 
safety requirements. This was accompanied by a high 
and uncompromised commitment from the management 
of each company of the group, by providing support 
and resources for the completion of such projects and 
the achievement of their strategic goals. Given this, it 
is not a surprise that all group companies are certified 
in occupational health and safety from the world’s 
leading inspection, verification, testing, and certification 
companies (SGS).
Pasgianos Food and Beverages management has played 
a significant role in the establishment of the values and 
concepts of food safety in Sudan, by strictly monitoring 
the supply chain to ensure the safety and security during 
the production process resulting in obtaining the ISO 
22000 on Food Safety Management, an unprecedented 

feat that lead to its certification —in 2012 — as the first 
carbonated water plant in Sudan to obtain this global 
recognition.
It is worth mentioning that group companies which were 
previously liquidated, such as Aquila, Haggar Samsung, 
V2B, and Haggar Cigarette & Tobacco Factory LTD were 
until the last minute, benefiting from the advantages of 
quality, safety, and occupational health systems reflecting 
a consistent and fundamental passion from the group’s 
management in adopting such standardization, and 
relying on its guidelines at all the stages of planning, 
operation, and performance evaluation.

Occupational Health & Safety 
Systems in Haggar Group
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The table below shows the journey of Haggar Group with the various 
global specifications through which the group has designed its systems:

ISO 
Standards

ISO 
9001:2008 
(Quality 
Management 
System)v

OHSAS 
18001:2007 
(Occupational 
Health And Safety 
Assessment Series)

ISO 
22000:2005   
(Food Safety 
Management 
System)

ISO 
9001:2015   
(Quality 
Management 
System)

ISO 45001:2018 (International 
Standard for Occupational Health & 
Safety)

ISO 
22001:2018 
(Food Safety 
Management 
System)

Date of Certification
 

CEC 2010 Sept. 2014 N/A Dec. 2017 Oct.2019 N/A

PFB 2011 Sept. 2014 July 2012 Stopped Will be @Dec. 2020 Before June 
2021

Sudasat 
JV

2011 June 2014 N/A Oct.2019 Will be @March 2021 N/A

DIWOS 2011 Feb. 2015 N/A Dec.2018 Will be @March 2021 N/A
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On Saturday 3rd October 2020, Juba City, the capital of 
South Sudan witnessed the signing of a Sudanese peace 
deal between the Sudanese transitional Government 
and the various opposition groups under the Sudan 
Revolutionary Front Movement Umbrella (SRF). This 
occasion has marked a new era for Sudan and South 
Sudan as well. The long and rich history, the close 
cultural ties, and the unique relations between Sudan 
and South Sudan have proved that the people of the 
two countries are but one nation, regardless of the 
geographical differences. This unmistakable realization 
has been reflected on this occasion. The agreement which 
was signed in Juba has found regional and international 
support from Troika countries, the European Union, 
Egypt, and several Gulf countries.

The anticipated peace in Sudan could be interpreted 
as a manifestation of peace in South Sudan. For, on the 
third of October 2020, the occasion which took place at 
Dr. John Garang Mausoleum was so colorfully celebrated 
by both Sudanese and South Sudanese people, as if 
affirming this optimistic interpretation. The war in Sudan 
which has lasted for 17 years according to the United 
Nations, wiped out the lives of about 300,000 people 
and has affected many others among which are women, 
who are considered as the most vulnerable group. In 
Darfur the people experienced murder, rape, and forced 
displacement as a result of the conflict. The death toll in 
the war of South Sudan exceeded one million.

The war in Sudan has affected the developmental 
projects in the country and the whole Economy. As a 
result, people suffered from low living standards due to 
the high depreciation of the Sudanese currency. Sudan 
has been in the midst of a political crisis since long-
serving ruler Omer Al-Bashir was overthrown in April. The 
unrest in Sudan can be traced back to December 2018 

when then-President Al-Bashir’s Government imposed 
emergency austerity measures to try to stave off an 
imminent economic collapse. Cuts on bread and fuel 
subsidies sparked demonstrations in the East over living 
standards, and the anger spread to the capital Khartoum 
where huge demonstrations of mostly young-age groups 
from boys and girls started. Since then, people of all ages 
have participated in the protests and women were at 
the forefront of the demonstrations.

Sudan has been at the top of the countries sponsoring 
terrorism during the regime of Al Bashir. In this new era, 
and after the signing of the peace agreement there have 
been regional and international calls for the removal of 
sanctions from Sudan to pave the way for rebuilding 
the economy of the country from the collapse which has 
come into realization on 14th of December 2020.

Juba, the City of Peace
 By: Michael Malish Paulino - Administrative Manager
at Haggar Company Limited - South Sudan
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Just call 1904 and order now

your favorite drink... 
will be delivered to you

Sunday to  ursday from 6:30am to 3:30pm

- Factory price

- Minimum order 2 packets

- Delivery within 24 hours

- 10% oo for group Employees




